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Collective Buying— What's The Deal?
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i How Groupon Became Groupon and the Birth of Online

Daily Deals

[§ TR ]

the DOInt START A CAMPAIGN BROWSE CAMPAIGNS | COMMUNITY

- . A Big New Idea That Can
Easy and Effective Group Action. Change The World
The Point applies the "tipping
Whether you're raising money, organizing people, or trying to influence point” concept to group action.
change: if you can't do it alone, you can do it on The Point.

Success Story ®

—

AR

FEATURED CAMPAIGN FEATURED CAMPAIGN FEATURED CAMPAIGN
AP Tough Love for KFC m Top Denver Dog #P  Tough Love for KFC
s & Magazine Wants i

Ari Sussman used The Point to
raise $20,000 for the Chron’s and
Colitis Foundation. Read More
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GROUPON How It Works

Featured Deal How It Works G Groupan. ¥

More Great Deals Nearby

$499 for LASIK Eye Surgery for One Eye at o ot e e Pt
Icon LASIK ($1,499 Va|ue) Bliss Nail Spa

|' r|.-r"l N Hl‘l

1
L " ]

Fart Collins
529 for 30-Day Membership to Old
Town Yoga in Fort Collins (8%
Value)

~ ICONLASIK

%15 for $30 Worth of Gourmet Thai
Fare at Tuk Tuk Thai Bistro in

Value Discount You Save

$1,499 67% $1,000

Buy it for a friend!

Time Left To Buy

2 days 12:00:59 Westminster
Avrara
325 bﬂught R B R : Car Wash Packages at Three
The Fine Print H'ghl'ghts Falms Auto Spa in Aurora. Two
¥’ The dealis on! Expires Aug 21,2011 e Includes consultation, pre-op testing Kptineg A
Tipped at 9:10AM with 5 bought Limit 2 per person, may buy multiple as & post-op appointments
gifts. Limit 2 per visit. By appointment e Independent surgeons have '—"‘“'_‘-E Ceal
o only. Valid for NIDEK laser only. performed 90,000+ procedures 45 for One 16"x20 Ga!ler\,f- s
Share: [ (=] Like Consultation required. Additional fee Wrapped Canvas Including Shipping

and Handling from Canvas on

for upgrade.
Pg Demand ($126.95 Value)

See (he rules that apply to all deals.
Multinle | nnatinns
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GROUPON

Personalized Deals

Featured Deal All Deals

How It Works

G Groupon . ™

Feature Deal
for someone
in New York
City

$999 for Lasik Corrective Eye Surgery for One
Eye at Nuvision Medicenters ($2,250 Value)

" Buy! )

Value Discount You Save

§2,250 56% §1,251

Buy it for a friend!

Time Left To Buy

1 day 10:52:46 _ £

22 bought The Fine Print

Expires Sep 23, 2011

Consultation appointment required,
Groupon is refunded if buyerisnota
= Lasik candidate. Valid only at E 46th
Share: | [ Like St. location.

rules that apply to all deals.

%" The dealis on!

Tipped at B:52PM with 2 bought

Highlights

Board-certified ophthalmologist
State-of-the-art facilities
Improve vision without glasses

= Cuick & largely pain-free

More Great Deals Nearby Seze 4|

Karaoke Machine Rental from
Karaoke Champ. Choose
Between Two Options.

5345 valua

4m——

Other deals
available

| View Hf |

MNew Yaork
%10 for $20 of Rare Bourbon, Craft
Beer, and More at |dle Hands Bar

Brooklyn
Hair Treatments at Lush Mew York
Saloen in Brooklyn. Choose Between
Twe Options.

Astoria
$15 for $30 Warth of Fresh Seafood
and Spirits at Psari in Astoria

Redeem From Home
599 for Delivery of Three Meals a
Day for Five Days from
Freshmealprogram.com ($375.56

Value)
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GROUPON

How Groupon Uses Social Media

Ewitker ¥

Groupon Vancouver &
ﬁﬂrﬂupun\f.ﬂhl

Cool stuff to do tn Vaneouer af unbesteble prices
?’ulJ:l.Hl‘fW\'-.g'DJWLCCfﬂf\'a!me

© Foliow i- |

Timeline Favortes Followng Folliowers Lists

GrouponWAN Groupon Vancouves
pmamadi Thanks for the mention!
hour B0

Groupon¥ AN & Ve
@’\'53.1'39-’59&119" Thaﬂka fﬂ;"lﬂ‘lﬂ\eﬂﬂﬂg the word!

2 hours ago
QrouponWAN Groupon Vancouver
-@nc.sn-s'w;mﬂ Thanks for the tweat!

4 honrrs 3

GroupcnWAN Groupon Vancouve
{@rancawyn Somy, not this time. We'IT pass akong your
femdback to the reps.

o DS 200

GrouponWAN Groupon Vancouver
@Touchiam T‘t:an-;c-'a faor the suppart!

& hows ago
GrouponWAN Groupon Vancouver
@c stahendarson Thanks for spreading the word!

harwaFm 2y

- About @Grouponiial

B66 511 3,064
Twests Folowing — Folowers

Following 511

DPENLPETH
¥ i

Similar to @GrouponiAN « vaw al

MichaelTao - Folow i

Michael Tao "
) Indulge_Van - Folow

Induiga Living i

About - Halp - Biog - Status - Jot
Shortouts

Advertsens - Busnesses - Mede
2011 Twitter

facel

Search

The original daily deal
site offering the best
stuff to do, eat, see
and buy in Vancouwver!

Information

Founded:
2008 by The Point:

hetp: / fwawaw thepoint.cor

About:

The original daily deal

site offering the best
stwff to do, eat, see

and buy in Vancouver!

1 Friend Likes This

Kerry
‘Coomk

Lawren:

2,966 People Like

This

Groupon Vancouver

Wall Info Groupon Suggestions Photos

GROUPON

¢ Like Groupon!

+ Acoess Faccbook-gxchusive contests & ulumup. b
& Share deals and cam Groupon Bucks.
» Siay on top of the [abest Groupon news.

Refer Friends and Get $10
In Groupon Bucks when someone you invite
gets thair first Groupon,

“

Ench day wa Malurs somathing cool o
00 B &N UNEWSalabE prc.

Vi Intarvitws and (ress covEage
Gnoupon s Deon /ecsving &l around
T COunEny

Save Your Paper For Alrplanes

‘With our iFhone app you can
oy the dally deal, access your
purchased Groupons, find the
ones that are nearoy, and
redeem them electronically.
Wever print another Groupon!

Download (Phone App

Live Off Groupon

Discussions

Home Profile Account -

Create an Ad

Medical Office
Assistant
cdicollege.ca
Train at Medical
Office Assistant
program offered
at COl Collage in
Richmand to get
employment in
the medical office.

Buy 1, get 1
Free
mcdonalds.ca

Cet a coupon at
mcdonaldsdeals.ca
for a Big Mac® or
other sandwich
with medium fries
or side salad and
get a 2nd
sandwich free.

Year of the
Rabbit Offer:
MoveUptowWn.Ca

Save big on a new
home! Plus receive
a 5500 gift card
and a chance to
win 1 of 10 pure
gold rabbits. It's
time to take the
leap!

Hot Shoes. Just
£39.95
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| GROUPON Typical Groupon Customer
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GROUPON Typical Groupon Customer

E Bachelor's
Degree 5(
. Graduate
. 18-34 yrs 68 Degrae 3¢
P Some
W ssaayrs College 12
’ . Associate's
B 4554 yr= St
3 - Trade or
IEYYE Vocational 2
B Hign
School 1
Age Education
They'rg voung They're smart
. Single 40
Marrigd 35 B Women
. Living w/ . Man 2
Partner 12
. Separated/
\ Divarcad/
6% Widowed &
Marital Status Gender
They tend 1o be single Ihe d 1o be fer
W sio00.000+ 2
3
B Ful-Time 7 B svok- s99k 1
Student 12 B ssok - seak 2
Bl Retired/ Ml s40k - s49k 12
Unemployed 10
B Homemaker % $30k - $39k 12
529,000- 7
Employment Income
They work They have money
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GROUPON

How Large Has Groupon Become?
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| GROUPON

What Are the Advantages vs. Traditional Marketing?

94%

Rea ibscri that's act 1
gra v the
t | the tuall
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GROUPON
How Do You Run a Groupon Deal?

W q TAKE A STEF BEYOND TRAD|
o B et MARKETING WITH GRO

FOR BUSINESSES

About Groupon:

- | Like new customers?

HOW IT WORKS

'lllove G
Then you'll love Groupon.
WHO USES GROUPON?

WHO WE ARE

"WATCH THE 2 MINUTE INTRO

Case Studies:
Learn how a one-day feature on Groupon

R can bring your business thousands of new customers.

SUCCESS STORIES

179



GROUPON

Typical Redemption Timeline

Average Volume of Groupon Traffic

First Month: 203%;: of total Groupons =old

Expiring Month: 15% of tota! Groupons sold
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GROUPON How To Collect Groupons

Mobile App Online Paper

Downlopd Groupon's merchant Log into vour Groupon Account and Log mto vour Grouapon Account and
5|i'||:'.u'5![:i.'ll on your | Phone, 1Pod click om the Merchant Center in the ro to the Merchant Center and

l'ouch, or Androtd phone, Sign in drop-down menu under “My Stuff select vour deal.

with your merchant credentials and

vour master list of Gr upan

customers will download to you Click on “Manage Redemptions, 'rint out o PDF of vour master list,
mobile phone which vou can sort by name o

numbe

Scan the harcode on each Groupon Enter each Groupon's redemption

with vour phone's camera, The app code [without spaces) and submit o

will lag the Groopon as redeemed this s E
and antomatically opdate o are redeemed

Track additional information such
as the taotal amount each eustomer
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GROUPON

Success Story

\ GROUPON' Featured Deal All Deals How It Works G Groupon . ~

MI1CAaE( SeLRBtiF iy EmalEr (_f} Refer Friends, Get $10»

More Great Deals Nearby See All

$1,900 for Lasik Surgery at Vision One Lasik

52 for Five Movie Rentals from

Center ($2,800 Value). Available at Four Blgziusler Esprezs {5 Vaiue)
Chicago-Area Locations. =

55 valug

Chicago
$10 for $20 Worth of Brazilian-Style
Pizza and Drinks at Fogo 2 Go (or
$25 Worth Monday through
Thursday)

Value Discount  You Save

$2,800 32%  $900 LASIK

T Buy itfora friend! CENTER

Multiple Locations
$12 for Glittery Glam Express Spa

Package at Sweet & Sassy ($24.95
Time Left To Buy

Walue)
2 days 12:00:59
Chicago
$32 for a Spring-Cleaning Tune-Up
287 bought i ) I at The Bike Lane (385 Value)
i 9 The Fine Print Highlights
% The dealis on! Expires Feb 1,2012  Private practice Multiple Locations
Tipped at 6:56AM with 3 bought Limit 1 per parson, may buy multiple as « Total care given by a doctor $101

gifts. By appointment only; subjectto « FReduce or eliminate glasses use Grap 2 B ? b D u ht

S availability. Must be 18 or older. Free « Fourlocations Stop g
Share: [[3] & Like consultation required before surgery.
See the rules that apply to all deals

$60 1

w % The dealis on!
Tipped at 6:56AM with 3 bought
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| GROUPON

Questions?
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